
will provide statistics documenting its experiences with Ameritech service. Other

telecommunications carriers can easily compare these statistics with public regulatory reports that

Ameriteeh files with regard to its existing services. For instanee, by comparing the actual

installation intervals that the other carrier is experiencing on unbundled loops with the intervals

reported on Ameriteeh's Open Network Architecture rONAft) report filed with the FCC, the other

carrier could easily assess the relative parity of treatment If it is not satisfied. the other carrier can

escalate the issue within Ameriteeh for resolution or fJle a complaint with the FCC or this

Commission.

46. Ameriteeh only charges other telecommunications carriers for maintenance calls to

repair unbundled DCtwork elements in certain limited circumstances. If the other carrier reports

customer trouble to Ameritech and Ameriteeh dispatches a technician, when the trouble was nm
caused by Ameriteeh's facilities or equipment, the other carrier is obligated to pay Ameritech a trip

charge for the trouble dispatch and time charges per quarter hour (with a quarter hour minimum

charge), based on the current time charges.

47. Ameriteeb Communications, Inc. will be treated in the same fashion as other

teJecommmJications caniers with regard to installation. maintenance and repair.

A. CHECKLIST ITEM (Iv): LOCAL LOOPS

48. A local loop is defined under Section 51.319 of the FCCs rules as fta ttansmission

facility betweea a disuibutiOll frame (or its equivalent) in an incumbent LEe central office and an

end user customer premises" Ameriteeh offers a wide variety of local loop types. as outlined in

the AT&T Agreement (ScbecIule 9.2.1), and as more fully described in Mr. Dunay's affidavit In

addition. Ameriteeh will provide additional or modified local loop types. as well as subloop

elements, through the Bona Fide Request ("BFR") process Mr. Dunay describes.

49. Ameriteeb has implemented procedures that enable it to provide unbundled loop

transmission throughout its service territory. These procedures include the necessary ordering,

installation. testing, biDing, maintenance. and repair procedures for its unbundled loops.
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50.· Ameriteeh provides, on an electronic basis, the pre-ordering functions applicable to

unbundled loops. Le., customer service records, address validation and due date selection.

Electronic interfaces are also provided for unbundled loop order entry, provisioning status,

maintenance and repair. and billing. The actual provisioning of unbundled loops, however,

always requires manual intervention.

5I. 1'be provision of unbundled loops involves special steps because more than one carrier

will be involved in the establishment of basic local exchange service to an end user customer.

Coordination and joint testing usually is required between carriers to help ensure that (i) the end

user customer receives seamless service and does not experience lapses of service; (ii) the

components of service properly function together. and (iii) the Providers can isolate and coJTeCt

service problems. Requesting telecommunications caniers can order unbundled loop transmission

through the AIlS service c:eDtez.

52. Ameriteeh uses the standard electronic data interchange ('tEDI") format to provide

mediated electronic access to interactive fuDctions of pre-ordering information required for

unbundled loops. EDI is the format cwrendy used throughout Amerirechts operations for ordering

resold services. File transfer is used in those cases where the underlying data are relatively static,

e.g., the Street Address Guide (SAG).

53. AIlS has adopted the industry standard Access Service Request ("ASR") format for

. unbundled loop transmiyjon orders. Tbc ASR is the nationally derIDed format for exchange

access orders developed by the Orderinl and BiIlinl Forum ("OBP). an industry forum

sponsored by the AJliance for Telecommunications Industry Solutions ("ATIS"). The OBF

includes representatiws from all aft'ect«I sepneDts of the telecommunications industry, including

interexchange carriers. competitive access providers and LEes. In the five-state region, AIlS

already has processed orden for and provisioned over 27,000 loops for other carriers through the

ASR iDtezface.

54. The ASR format offers to requesting carriers the option of electronically transmitting

unbundled loop transmission service orders throup an application-to-application interface
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<EXAC'I1 or duough a personal computer interface (PC-EXAC'I1. These interfaces provide for

the electronic exchange of documentation and data to facilitate the preparation of an order,

including the requested due date. order confirmation and othe'z technical details.

55. In addition to the electronic ordering interfaces, a telecommunications carrier bas the

option of submitting orders for unbundled loop transmission by mail or facsimiJe. If the carrier

selects one of these alternatives., an ADS service center WOlD with the canier to develop timely

and efticient methods for manually exchanging order information.

56. A telecommunications carrier may request new unbundled loops, or may request the

conversion of an existing. "bundled" exchange service. The latter case requires that the cirrier

provide information to ADS regarding the existing, ·bundled" services that are to be disconDected,

so that the unbundled loops can be disaggregated from the end user's bundled local exchange

service. Once the service request has been received and edited, the order is processed and

forwarded to Ameriteeh's provisioning systems.

57. Unbundled loop requests are automatically routed to the facility usignment systems,

which will select appropriate loop facilities to match the unbundling service request. The service

order is also routed to a special services center to complete the unbundled loop design, and to

inventory the entire circuit from the network interface (at the end user's premises) to the fmal

connection to the other carrier's collocated equipment in the Ameriteeh central offICe. This center

will either mecbarrica1ly or manuallyup the carrier's designated tie cable as well as any other tie

cables required within 1be cenU'al office. These tie cables connect the unbundled loop, which

terminates on Ameriteeh's main distribution frame ("MDP). to the requesting carrier at its

establisbed point ofcollocation in the central office.

58. After the facility assignment and design for the unbundled loop are completed, the

unbundling service order is distributed to the required work groups. NECC personnel then contact

the carrier to establish • coordiDatcd cut-over schedule. Wbtn both the NECC and the other camer

are satisfied that they have~y installed and tested the services. the NECC completes the

order for bill processing.
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59. Ameriteeh's Carrier Access Billing System ("CABS") has been modified to accurately

bill for unbundled loops.

60. To provide more detail. I viill discuss the manual operations required for a "new" loop.

conversion of existing "bundled" service and a partial conversion of existing service. I will then

discuss Ameritecb's capacity to provide manual processes.

61. "New" Lgop: The most basic case of provisioning an unbundled loop involves no

coordination and no conversion of a pre-existing customer. In this case, the carrier simply orders a

"new" unbundled loop to a customer location (e.g., to serve a new customer with no pre<xisting

local exchange service). 'Ibis type of order requires manual activity in four areas.

62. First, loop assignment manual iDtenentim is "'QUired approximately 3K of the time,

based on Ameriteeh's experience. A portion of this activity is caused by historiCal intemal records

inaccuracies that prevent loop assignments from flowing mechanically. In addition, manual

processing is required whenever the area surrounding the desired customer location is served

predomiDandy by Integrated Digital Loop Carrier (IDLe) or Remote Switch Units (RSUs)

deployed as loop concentrators. Manual pI'OO"-Uing may also be required when the carrier orders a

loop requiring special treatment or conditioning (e.g., ISDN. or DS-l).

63. Second, tie pair assignment manual intervention is required approximately 15'1l of the

time due to the need to create multiple cross connecti(l1S on different frames within certain offices

and the need to match these assignments with the carrier's designated frame appearmce (called a

"Connecting Facility AssiJl"""'t" or "CFA"). The designation of the CFA is under the carrier's

control. and it is the CIIIier'.lapOIISibility to designate the proper CFA for each Ietvice. Manual

processing is requiIed to correct any discrepancies (e.g., thOle cases where the carrier designates a

CFA that is already usiped).

64. Third, central office main frame manual activity is required on lOOCl of unbundled

loop orders. Loops terminate on Ameriteeh's MDF. A loop is not considered unbundled until it

has been cross coDDected to a carrier's designated frame locadon. This worle is lOOCll manual as it
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requires the nmning of "jumper" wires on the main frame and in many cases on intermediate

disuibuting frames.

65. Fourth, depending on the type of loop ordered. geographic location. type of outside

plant facilities. quantities of loops ordered and other factors, it may be necessary to dispatch an

outside teehnician to provide the unbundled loop. The same factors requiring outside dispat.ch for

bundled exchange service apply to unbundled loops. As with bundled services, the processes for

unbundling are structured to mjnimin the Deed for outside dispatches. Outside dispatches always

require manual activity. To date. Ameriteeh's experience has been that approximately2SCII of DeW

unbundled loops require outside dispatch.

66. ConymiQD of EJistiDI Seryice: The second scenario involves the transfer of an

existing bundled exchange service to a carrier using an unbundled loop. In this case. the

disconnection of the customer's local exchange service must be coordiuted with the establishment

of the unbundled loop that is cross connected to the camer. These functions are coordinated and

sequenced so that any service disruption to the end user customer is mjnimiD"d

67. Unbundled loop orders requiring coordination and ~·use of loop facilities require a

higher degree ofmanuallCtivity.

68. Until recently. loop assignment manual intervention was required 1()()t1 of the time.

Ameritech has developed a process to elimiute manual proca.sing of orders. in most instances, for

siDgJe line customers converting to uotber carrier. However. orders involving multiple lines

require manual processina to ensure that each bundled service line is ~·used exactly as requested

by the carrier. The manual processing also prevents ~usiDg facilities that may be unsuitable for

the unbundled mqueat (e.g.. IDLe).

69. Tie Pair usiJDmCDt for existing service conversion involves the same processes as I

described previously with respect to~ loops.

70. Where requested, switch trIDSIatiODS required for the deployment of interim number

portability coincident with the cutover of the unbundled loop are performed on all conversions of

live service. Such translations are manually entered by the Recent Change Memory and
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Administration Center (RCMAC) as "pending" requests to be manually released at cutover by the

NECC.

71. Cen1l'a1 office frame manual activity for existing service conversion involves the same

process as I described previously wicb respect to DeW loops.

72. Manual coordination by the NECC of cutover5 with a carrier is required on 100% of

unbundled loop requests involving re-uae of existing facilities and conversion of live service.

TechniciaDs in the NECC are the single point of contact for the carrier and Ameritech freld forces

for coordinating live service conversions. These tedmicians are responsible for scheduling cutover

activities in a manner that minimj'lN end user customer out of service time.

73. Outside dispatch is required on unbundled loop requests to re-uae existing facilities in

those cases involving IDLe or RSU devices. Outside technicians are dispatched to transfer the

loop facilities to suitable spare loops where available. The requirement for outside dispatch in

these situations will vary widely based on geographic area and the type of outside plant facilities.

74. Partial CQnyeaion: Tbe third scenario is the "multi-vendor" request. This is the most

complex scenario and involves the most manual intervention. These types of requests are

eDCOuntered when the end user customer chooses to U'lDSfer only a portion of their working

exchange service to a carrier, leaving. portion to be served by Ameriteeh. This scenario entails a

high degree ofcoordination not only wicb the canier, but also with the end user customer to ensure

the maaining services are ccmfigured accordinJ to the customer's requirements.

7S. Amcritccb', CalWiilY for Manual Pmcegcs: By their nature, the manual processes

described above requiJe bmNn iDtenaItion and lata. At the simplest level, increasing the volume

of this manUll wort requires an increased number of wort hours to complete all of the work.

However, Amerit.eeh's capacity to handle a given volume of manual activity is influenced by a

number of factors in Idditiou to the volume itself.

76. First, geopaphic location plays a role. For example, is the unbundled loop demand

experienced in ODe 01' a few central offices? Or, is the demand spread across many offICeS? The

degree to which the loop demand is concentrated in one or a few offices may allow for more
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efflCient work force scheduling and load distribution. However, if the offices~ geographically

remote or dispersed, tbal efficient scheduling of work forces is more difficult.

77. Secaod. tbere is the matter ofcentral oftic:c logistics. The size and layout of the central

offICeS may impact the degree to which a high volume of activity can be easily accommodated. In

some cases. a small central office or remote location may have an MOF configuration that simply

cannot support more than one or two teelmiciaDs 81 a time. Thus. the size of the office may impose

a limit on the volume of work that can be physically processed during a given timeframe.

78. Third, volumes may exceed assiped work force. Work force scheduling and

assignment is based OIl load. Ifa given office bas cxperienccd a stable volume of work load over a

period of time, then it is • relatively simple matter to schedule an appropriate Jevel ofwork force to

handle the volume. However, spikes in activity do occur and are handled by temporarily shifting

workers or by increasing wodc hours through overtime. Ifvolume is consistently increasing, then

longer term solutions are required to increase capacity (I.e., biriDgltraining additional workers).

79. Fmally, forecasting plays. critical role. Ameriteeh can only prep~ for the work

volumes it can reasonably expect to occur. 'Ibis is dODe based on forecasting work volume and

assigning the appropriate level of work force to meet the forecast. To the extent that the forecasts

Ameriteeh obtains from a carrier~ Dot accurate, then Ameriteeh cannot assign the appropriate

level of work force to complete the requiJecl work on a timely baSis. 'Ibis situation is exacerbated

. if the carrier provides no forecast at an.
80. Ameriteeh's ability to iDcreue manual capacity is determined by the time required to

traiD employees to per(mm the required tub Jdated to unbuDdled loop provisioning. The figures

below are appradm.te and assume a minimum Jeve1 ofproficiency:

Loop usiper - 12 weeks
Frame teehnicilD - .. weeks
Outside teebnicilD - 12 weeks
RCMAC technician - 12 weeks
NECC teebnician - 12 weeks

81. Under the AT&T Apeement (Schedule 9.5), the following procedures apply for the

provisioning of unbundled loops: First. the other carrier requests unbundled loops from AmcrileCh
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by delivering to Amezilcch a valid service order using the Ameritech electronic ordering system or

another mutually agreed upon system. Within twenty-four (24) hours of Ameritech's receipt of a

service order. Ameri.teeh will provide the carrier the finn order commiunent date by which the

loop(s) covered by the service order will be installed. (AT&T Agreement, Schedule 9.5 (2.2.1»

Ameritech will provision unbuncUcd loops in accordance with the time frames set fonh in the

AT&T Agreement (Schedule 9.5-2.0) or within sucb other intervals as agreed upon by the parties.

Ameriteeb tbcD will coordinate the scbeduled conversion time with the other carrier at least forty

eight hours prior to the due date.

82. Not less than ODe bour prior to the scheduled con\'el'Sion time. either party may contact

the other party and request a DeW scheduled convetsion time. If the new conversion time is within

the previously established conversion window. no penalties will be assessed. If. bowever. the .

new conversion time is outside oftbe conversion window. penalties will be assessed to the Party

that requested the delay. If Ameriteeb requests the new conversion time. the applicable line

connection charge will be waived. If the other carrier requests the new conversion time, that

carrier will be assessed adouble liDe connection charge.

83. Unless the parties otherwise agree. the time interval for disconnection of "live"

telephone exchange service to the connection of an unbundled Detwork element at the other

carrier's collocation interface point will be sixty minutes or Jess. Ifa conversion interval exceeds

sixty miDwea and the delay is caused solely by Ameritecb, Ameriteeh sba1l waive the applicable

tiDe connection cbarJe. If the other carrier bas ordered interim number ponability (lNP) with the

installation of • loop. Ameriteeb will coordinate the implementation of INP with the loop

conversion during the sixty-minute interval at DO additioaal charge.

84. & described in the AT&T Agreement (Schedule 9.5-2.12), if a telecommunications

carrier requestS ODe or more unbundled loops serviced by Integrated Digital Loop Canier ("IDLC")

or Remote Switching technology deployed as a loop concentrator. Ameriteeb will move the

requested loop to a spare. existing pbysicalloop where available. at no additional cbarge to the

carrier. If. bowever. no spare pbysicalloop is available, Ameriteeb will. within forty-eigbt bours
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of the request, DOtify the carrier of the lack of available facilities. The carrier may theD ask

Ameritech to provide the UDbUDdled loop through the demultiplexmg of the integrated digiti~

loop(s). ~eritech will bill the carrier for this functionality change. as pennitted by the FCC's

Order.

85. As described in the AT&T Agreement (Schedule 9.5-2.13), in the eveDt a carrier

orders a loop type and the distance requested OD such loop exceeds the 1raDSmissioD characteristics

as referenced below, the carrier may request a distance exteDSiOD, where technically feasible, to

meet the spccifieuioD.

LoopTYJ)e TecJmical RefereDcelLimitation

Electronic Key Line 2.5 miles

ISDN BeDcore TA-NWT-000393

HDSL2W TIEl Teclmical - Number 28

HDSL4W TIEl Teclmical - Number 28

ADSL2W ANSI T1.413-1995 SpecificatiOD

As pennitted by this Commission's regulations, additional rates and charges will apply ifa carrier

makes such a request.

86. Specific procedures have heeD developed for the maiDtelUlDCe of UDbUDdled loops.

The NECC bas estab1isbed mamtr.nanee proc:eduft:a tbIt outline *PI necessary to promptly isolate

and resolve trouble reports. When the NECC Iecei~ a uouble report. it issues a trouble ticket via

Ameritech's WOIt and Force AdmiDistratiOD \WFA-) System, which flcilitates the tracking and

resolutiOD of the seMce problem. Ameritech also provides In -electronic boDding- process so that

a requesting carrier may electronically input its own trouble reports and monitor status and

resolutioD of repair cases.

87. Next. the carrier analyzes and tests the trouble. Tbe NECC wmts with Ameritech and

the carrier's persozmel as necessary to perfonn my additional testing of the loop facility. If the

trouble is caused by Ameriteeh's facilities. the NECC will walk with field perIODDel to promptly
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reSolve the problem and communicate the status and resolution of trouble to the other carrier. If the

electronic bonding method is utilized, the other carrier is able to monitor the status of these repair

requests e1ectroDically.

88. The provisioning intervals for unbundled loop U'ansmission are based upon

Ameritech's acmal expezace to date and reflect the operational differences from '1xmdJed" service

provisioning. The current average intervals, which usume that a field dispatch is not required, are

as follows:

Ngo OS1 UnbupdJM Loop - Sqmdard Custmncr Intcryah;

VQ1mnc
1-24
25-48
49-96
97 or more

Jnrcmt
5 busilnS days
6 business days
7 business
negotiated

PSI UnInmdlr4 Loop - Standard CJmomcr Intervala;

VQ1mnc
1-4
5 or more

Iptayal
5 business days
negotiated

89. Ameriteeh provides unbundled loop transmission to other telecommunications caniers

on the same basis as it provides such transmission to its own affiHates or subsidiaries. All requests

for unbundled loops, wbetber provided to other telecommunications carriers or to an Ameriteeh

affiliate or subsidiary, are ordered through the same regional AnS service center and the same

ordering systems. 1beae loop orders proceed through the same assignment and provisioning

systemS. IDstallation IDd rnaitur.nana'! operations also are handled by the same systems regardless

of wbether the IeI'Yice is provided to an Ameriteeh affiliate QI' 1DOtba'carrier.

90. IDstIJJ'Don intervlla on unbundled loops differ from the intervlla experienced by

Ameriteeh's end uaer custolDCl'S because the provision of an unbundled loop requires several

additional process steps that are not required in the provision of Basic Local Exchange service.

For example, there will be a difference if another carrier requests coordination of the loop

installation with other requests, such as the coordinated disconnection of related exchange services
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for the same end user. or if the carrier requests the simultaneous establishment of interim number

portability at the time of the unbundled loop installation.

91. When another carrier requests the full or partial disconnection of existing end user

services. and the conversion of all or a portion of the end user's existiJig facilities to unbundled

service. then manual assignment processing is required to ensure that appropriate facilities are re

used. In addition. if the conversion includes interim number portability. manual procedures are

used to coordinate the unbundled loop provisioning with the translations that provide the number

portability routing. These coordination functions m;n;m;te any possible disruptions that end users

may experience in moving their senice from Ameritech to the requesting canier.

92. On all requests that require physical wolt in the field. unbundled loops and "bundled"

exc~ge services are provided on the same interVals based on field forte availability and projected

workload volumes.

93. On the other hand. for new loops. a non-coordinated order for an unbundled loop is

possible and may Dot incorporate interim number portability or the disconnection of existing.

"bundled" exchange services. While the provision of a non-coordiDated order involves fewer

process steps than the coordinated scenario. the non-coordinated order still requires the

provisioning steps I discu&Sed earlier in my affidavit.

94. In most cases. the non-coordinated unbundblloop is provisioned in approximately the

same time fnme as Ameriteeh provides a sjmBar. "bundled" local exchange service for which

central office jumper CODDeCtions are 1eQuired.

95. However. due to the fact that unbuDdJed loop provisioning is depeudcnt on matching

assignments ofboth Ameriteeh and the requesting carrier. these orders can take additional time to

process. even though they are non-coordiDated. In addition, all unbundled loop requests require

manual wolt on the central office frame. In many instances. a "bundled" service can be provided

without the Deed. for manual wolt. However. the unbundled, non-coordinated order may often

require manual wolt that may not be required for a "bundled" service request.

- 22-



B. NETWORK INTERFACE DEVICE (NID)

96. The NID is defmed in Section 51.319 of the FCC Rules "as a cross-coanect device

used to CODDCCt loop facilities to inside wiring." Generally, NlDs currently installed by Ameriteeh

also provide cable pair protectioo aDd ova'Voltage protection by grounding the loop facilities.

97. As provided in the AT&T Agreement (Schedule 9.2.2), Ameriteeh offers another

telecommunications carrier the ability to connect its own local loop, via that carrier's adjacent NID,

to the inside wiring of the end user's premises through Ameriteeh's NID.

98. The "dual-chamber"-type NID devices currently deployed by Ameriteeh on all new

residence and 1-6 line individual business locations consist of one chamber for end user or the

requesting carrier's access and a second chamber for Ameriteeh's access. The end user access

chamber typically contains RJ-11 type connectors to provide access to the inside wire. The end

user access chamber also has a "punch-out" hole in the bottom to allow the requesting

telecommunications canier to ex1eDd the inside wire out of the NID housing itself.

99. As fully described in the AT&T Agreement (Schedule 9.5-3.0), another

telecommunications carrier may make the connection between its loop and the customer's inside

wire by installing an adjacent NID of its own, cODDecting their NID to the customers wire via a

jumper wire to Ameriteeh's NID, and providing electrical grounding protection for its own loop

facilities. The other canier may lequesl Ameriteeh to re-arrange t.erminal enclosures or inside wire

on a time and materials cost basis.

100. Ameriteeh offers access to NIDs on a nOD-discriminatory basis to requesting

telecommunications carriers. Any carrier may gain access to an end user's inside wire through

Ameriteeh's NID on a "flJ'St-<:ome. first-served" basis. Because the NID device itself can CODDect

only one loop facility to one inside~ pair at a time, it is DOt feasible to connect one inside wire

pair simultaneously to multiple loop facilities. Ameritech therefore is not in a position to

discriminate between a lequcsting carrier desiring to connect its own connection to the inside wire,

in part. because the work required to establish these connections can be performed by the
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requesting carrier without intervention by Ameriteeh. I also should note that the inside wire

connected to Ameriteeh's NID is under the end users control

C. CHECKLIST ITEM (vi): UNBUNDLED SWITCHING

1. LOCAL SWITCHING

101. Ameriteeh's unbundled local switching offering provides unbundled access to all

switching capabilities and features associated with an Ameriteeh local switch, separate from the

local loop and transport or other services. Mr. Dunny explains the unbundled local switching

product in his affidavit.

102. A3 described in the AT&T AgleemeDt (Section 9..5-4.2), unbundled local switChing

(ULS) can be ordered using electronic interfaces. The ULS trunk side port is ordered using tbe

ASR format, which I described earlier with respect to unbundled loop traDsmjssion. All otber

unbundled local switching pons are ordered via an electronic data interchange ("EDI") format

currently used throughout Ameriteeh for ordering resold exchange services. Both pre-ordering and

ordering functions are supponed through this interface.

103. Once establisbed, another telecommunications carrier may activate and de-activate

features on a line-by-line basis over the EDI interface. Ameriteeb will transfer a customer's local

service to unbundled local switching within a time period no greater than the interval in which it

currently is using to transfer its end users between interexchange carriers, as long. as the

conversion only involws software changes.

104. A3 described in the AT&T Agreement (Section 9.9, Schedule 10.13, 10.13.3),

requests for mainteMDCe 01' IepIir ofunbundled local switching may be initiated using the industry

standard electronic bonding interface (EBI). The EBI electronically provides confmnation of

receipt, staIUS and DOtificadQll that the cue bas been resolved.

105. The biDing capabilities associated with unbundled local switebiDg include both daily

usage feeds and monthly summary bills. These feeds and summaries provide, on an ongoing

basis, all information regarding the local switching element that 1he requesting telecommunications
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carrier Deeds to bill its end user. Both daily feeds and monthly summaries are available in industry

standard formats.

106., Ameriteeb provides unbundled local switching througb the same facilities,

interfaces, specificaliODS, procedures and practices that Amcri.tecb uses to provide comparable local

switching to its end user customers, to itself and to its affiJjates. In addition, Ameritech provides

technical parity for requesting carrien, including parity of installation and lepair.

2. TANDEM SWITCHING

107. Tandem switching capability is similar 10 local switching capability, except that it is

provided via Ameriteeb's tandem switches. A tandem switcb is a switcb used to provide a

connection between two other switches. and thus provides tnmk-to-tnmk connectivity. A more

detailed description of Ameritecb's tandem switching proposal, contained in the AT&T Agreement

(Schedule 9.5-4.3), is provided in Mr. Dunny's affidavit

108. The process for providing tandem switching capability from an operational

perspective is set forth in the AT&T Agreement (Schedule 9.5-4.3). As with unbundled local (end

office) switching,anotber carrier may order unbundled tandem switching using electronic

interfaces. All trunk side ports will be ordered using the ASR format, which I described earlier in

my affidavit In addition, like local switching capabilities, requests for maintenance or lepair of

tandem switching capabilities may be iDitiated through the EBt

109. The same nondiscrimiDaliOll safeguards for local switching which I previously

described also apply 10 tandem switching.

D. INTEROFFICE TRANSMISSION FACILITIES

110. Interoffice transmission facilities are defined in Section S1.319(d) of the FCC's

rules "as iDcumbent LEC transmission facilities dedicated 10 a particular customer or carrier, or

shared by more than one customer or carrier, that provide telecommunications between wire

centers owned by incumbent LEes or requesting teJecommunications carrien, or between switches

owned by incumbent LEes or requesting telecommunications carriezs." As described in the AT&T
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Ajreemcnt (Schedule 9.5-5.0), Amerife(:h offers a variety of local transport services from the tnmk

side of its switches unbundled from switching and other services.

Ill. Ameriteeh has implemented procedures to provide unbundled local transport.

Ameri1eCh has prepared and implemented ordering, wtaJlation, testing, biDing, maintenance, and

repair procedures for its unbundled local transport. These procedures address the particular

operational needs involved in instaDing, provisioning and maintaining these services.

112. Unbundled local transport utilizes standard ordering procedures that a requesting

camer follows when ordering special access high capacity transport. Coordination and joint

testing may be required between Ameriteeh and the requesting telecommunications carrier to help

ensure (i) that the transport, when combined with other Amerife(:h or the other carrier's network

elements, provides seamless service; Cd) thal components of service provided by the other carrier

and the unbundled transport properly function together; and (iii) that service problems are isolated

and corrected. A teJernmmunicatioDS eat'IW may order unbundled local transport through the AIlS

service cmuer for unbundled products.

113. Amerife(:h has adopted the industry standard ASR format, which I described earlier

in my affidavit with respect to unbundled loop transmission, for orders for unbundled local

transport. In addition to electronic interfaces, requesting carriers have the option of submitting

orders for local transport by mail or facsimile transmission. AIlS will work with requesting

carriers selecting these manual methods to dewlop timely and efficient methods for exchanging

order and billing iDformadOlL

114. ID the area of provisioniDa. Ameriteeh uses its emua provisionina procedures,

systems, and persoDDe1 to provision unbundled local transport. Under these provisionina

procedures, die requesting carriets order is processed through the ADS Service Center and then

forwarded throup die Ameriteeh exchanae access provisioning system. When both Ameriteeh

and the other carrier are satisfied Ibat they have successfully iDstaJled and tested the servic:e(s), the

order is completed for bill processing. Amerife(:h's CABS system is capable of accurately billing

for unbundled local traDsport.
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11S. If the carrier wants to disconnect current special access services from Ameriteeh,

the order will include a disconnect request The AIlS service center then edits and processes the

request before forwarding requests for unbundled local transport through the Ameriteeh standard

exchange access provisioning system.

116. Orders for unbundled local U'lDsport require standard special access system

processing, including the creation of a Design Layout Record (DLR). The special access system

processing is commenced by mechanically forwarding unbundled local transport requests to

Ameriteeh's special access services facilities assignment system and to its special access design

system for processing.

117. 1be AIlS service center provides the A and Z locaDoas, the type of system, the line

c~ and the frame form information to the Inter-office Facilities Circuit Provisioning Center

(lFCPC). 1be AIlS service center receives the required information back from the IFCPC. The

service representative creates the ASRlEXACf service order that is disttibuted to the Hi Cap

Circuit Provisioning Center ("CPC").

118. AftJ:c the facility assignment and design for unbUDdlecllocal transport is created, the

unbundled ttansport service order is distributed to the Ameriteeh field work groups and to the

carrier for processing. The Ameriteeh HiCap Center contacts the requesting carrier to establish

coordinated intervals and schedules. The Ameri1ech HiCap Centercoordinates the work activities

within the various Ameriteeh field WOIt JI'OUPS. WIleD both the Ameriteeh HiCap Center and the

other canicr are satisfied tbal they have successfully iDml1cd IDd tes1ed the service(s), Ameriteeh's

HiCap Centercompldes the orela- for bill processing.

119. Specific DWDten.yU procedures have been developed for the repair of unbundled

local transport. The NECC mamten'yU procedures outliDe the steps necessary to isolate and

resolve trouble reports via Ameriteeh's HiCap Center, which is the administrative center that

handles high~ty customer circuits.

120. Ameriteeh also dispatches personnel to perform additional testing on central office

equipment or at the point of intaface to the requesting carrier. The Won: and Fon:e Administration
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('WFAto) System queues the HiCap Center to dispatch service technicians to resolve the service

problem. Since the queue is computer-generated, service technicians are dispatched on a "fU'St

come, first-served" basis, and therefore resolve trouble reports for unbundled local transpon

service in a non-discriminatory manner. Ameriteeh promptly advises the other carrier if it

discovers that the problem is with that carrier's facilities or equipment. and when problems are

resolved.

121. Ameriteeh provides interoffice transmission facilities in a nondiscriminatory

manner. The provisioning and maintenance intervals for unbundled local transport are based on

Ameritech's actual experieDce to date with~ to comparable private line and special access

services. These intervals are dependent on the availability of facilities and personnel at the

requested location.

DS1 Unb1D1dled Local Transport

On network buildinl Sdays

Facilities available 7 days

Facilities or force DOt RVIilable Negotiated

DS3 Unbundled Local Transport Nelodafed

OC-N Unbundled Local Transport Negotiated

These intervals were specifically approved by the CnmmiS$ion in the AT&T arbitrated agreement

.(Schedule SUO).

E. CHECKLIST ITEMS (.11)00, (UI): OPERATOR SERVICES AND
DIRECTORY ASSISTANCE

122. Ameriteeh operator services and directory assistance offerings to rescUers and

requesting carriers. both bundled and unbundled. are described by Mr. DUDDy. From an

operational perspecti~ bundled operator services and directory assistance is provided to resellers

and Rlquesting carriers on the same basis as Ameritech's retail customers. The only exception is

when the resellet or requeadDs carrier wanu the operator services or directory assistance rebranded

or unbranded, which is described by Mr. DUDDy.
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123. Where Amcritech is providing unbundled operator services or directory assistance,

it provides aa:eas to the entire service, including any adjunct features necessary to allow competing

providers full use of the service. 47 C.F.R. S1.217 (c)(3)(iv) Ameritech will supply requesting

carriers with call detail information, where tecbnically feasible. so they can rate and bill calls placed

by their end users. lbis information excludes rating and invoicing of end user calls unless

negotiated on an individual case basis.

124. Ameritech bills the requesting carriers for operator calls handled on their behalf,

where technically feasible, regardless of whether or how the carrier bills their end user (i.e., 0 

calls originating from residence premises). If the requesting carrier operator services traffic is

received by Ameriteeh's office through separate· direct trunks, the Operator Services Platform

records each call. These records are downloaded to Ameritecb's Billing System whicb bills the

requesting carrier. This process is completely mech.nbrd Ameritecb bills the requesting caniers

for operator services calls via the Operator Services Call Analysis System (-OSCAS-) report.

OSCAS records are downloaded to Ameriteeh's Service Billing System for billing to the requesting

carrier.

12S. Ameritech bills requesting carriers for directory assistance calls handled on their

behalf. where technically feasible, regardless of whether or how the camer bills their end user

(Le., calls originating from residence premises). If the requesting carrier's directory assistance

traffic is ftlCeiftd by the AmerifeCh office through leparate direct tnmb, the Operator Servk:es

platform records each call. 'Ibeae records are downloaded to Ameritecb's Billing System which

bills the requesting carrier. This process is compleaely meehanimi If the requestina carriers send

their traffic tbrouah • tandem, directory assistance volumes are self-reported by the requesting

carrier to the Amerirech's BilliDl orpnization, which in turn bills the requestina carrier. These

volumes are received from the carriers via facsimile or mail.

126. Each requestina carrier is wiped • company code that is used within OSCAS.

based on its assigned central office code·(-NPA/NXX-) information. OSCAS utilizes operator
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services billing records to produce monthly summaries of call occurreuces based on these company

codes.

127. . Ameritech also has aspecific BFR process by which a requesting carrier can obtain

access to additional. unbundled network elements which the Company does not already make

geuerally available. Mr. Dunny explains the BFR process in his affidavit.

F. COMBINATION OF UNBUNDLED NETWORK ELEMENTS

128. Ameriteeh's provision of combiDed network elements is addressed in the AT&T

Agreement (Section 9.3 & Schedule 9.3). Upon request, Ameriteeh will perform the functions

necessary to combine separate network elements in any requested manner to perform as a single

element, even if those elements are not ordinarily combined in Ameriteeh's network, provided that

such combination is (1) teelmically feasible; and (2) would not impair the ability of other carriers to

obtain access to unbundled network elements or to interconnect with Ameriteeh's network.

Requests by othercarriers for Ameriteeh to provide • combination of unbundled netwolt elements

will generally be made using the BFR process detailed in the AT&T Agreement (Section 2.2 &.

Schedule 2.2).

129. Ammitech generally assumes that it is technically feasible to combine network

elements in the same maaner that Ameriteeh coa.figula in irs network today. Orher configurations

of network elements. however. must be ~viewed for technical feasibility. their compliance with

the above criteria, IDd tbeir ability to fuDcdoa as an iDtepated element. This review is undertaken

PUJ'SUIDt to the BFR procelL

130. Ameriteeh will combiDe netwolt: elements that are ordinarily combined within its

network in the same mlllJ1W that they are typically combiDed today. Where Ameriteeb combines

network elements it will, where technically feuible. provide the other carrier's requested

configuration so that the combiDadoD fuDctions as a siDgJe, integrated clement

131. In cases whele Ameriteeh connects its network elements with those of the

requesting carrier. it provides its elemellts in a way that enables the configuration to perform as a

single. combined element However. Ameriteeh bas no control over or detailed knowledge of
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other carriers' facilities and network elements. As such, in cases where the elements provided by

another carrier are interpositioned between network elements provided by Ameriteeh, Ameriteeh

will provide its contiguous elements so they operate as an integrated service. Ameriteeh also

provides standard industry interfaces to the requesting carrier so that it can provide facilities that

will fuDction effectively with Ameriteeh's network elements. Ameriteeh will cooperate with other

canUn to jointly resolve interoperability issues.

IV. RESALE

132. Services made available to requescing telecommunications carriers for resale will be

equal in quality·to services provided by Ameriteeh to itself or to any subsidiary, affiliate, or any

other party to which Ameriteeh directly provides the service, including Ameriteeh's retail

customers. Ameriteeh will provide the services with the same timeliness that services are

provisioned to Ameriteeh subsidiaries, affiliates, or other parties, including Ameriteeh's retail

customers.

133. Except as otherwise provided in the AT&T Agreement, a reseller will be the

primary point of contact for all of its resale customers (Section 10.13.1{a». However. Ameriteeh

will. OIl a limi1ed basis, retaiD the ability to interface with a reseller's end user for interactive testing

and 10 ensure quality ofsenice.

134. AmeritDch will refer diIectly 10 a reseIler all questions regarding any reseUer service

or product in ICCOl'dIDce with the pI'OC*Iwes let forth in the operations plan betweell the parties.

Ameriteeh will use its best effOl1l to eIISIR 1bItan Ameriteeh representatives who receive inquiries

reprding a reseIJer'.1en'icea do DOt in any way disparqe or discrim.inate apinst a reaeller, or its

products or IaVicea. Ameritech will also provide training for all its employees who may

commUDieate. either by tdephODe or face-to-face, with a reseller's customers to assure that the

fCHeloiDl requiremeD1s are met. Furthermore, the same quality standards that Ameriteeh requires

of its employees when contacting an Ameriteeh customer <ua. honesty. respect and courtesy) will

apply wbeD its employees haw coataet with a reselJer's customers.
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135. Ameriteeh provides electronic interfaces for the transferring and receiving of data

necessary to perform pre-ordering, ordering, provisioning, maintenance, repair, and billing

functions related to resale. Mr. Mickms' affidavit provides a detailed discussion of the Operations

Support SystemS functions that Ameriteeh will utilize in providing resaIe.;

136. Mr. Dwmy's affidavit provides a description of 9111E911, white pages, and

reciprocal compeDSation.

V. COLLOCAnON

137. A telecommunications carrier may submit requests for physical collocation at

specific Central Office locations to the ADS SerYic:e Center in Milwaukee, WiscoDsin, which will

ciil=t the request to the Ameriteeh Netwolt Collocation CoontiDator. The ordering procedures

used for collocation are similar to those used for 8CCeSS services. Ameriteeh uses the standard

industly ASR format developed for collocation (lntelamDection AppIicatioalOrder Form). The

zequesting carrier submits an ASR via facsimile QI' U.S. mail. Ameritedl then reviews the ASR for

completeDess, obtains from the requesting CIIrier any additional iDformation that may be required.

dat.e and time-stamps the receipt of the compJete ASR order, assigns an Ameriteeh service order

number to the request, formats the order in EXACf, and transmits the completed ASR to the

customer's service manager via facsimile. The Ameriteeh NetWork Collocation CoontiDator will

verify availability of floor space through Amc:ri1ech's Cal1nl Oftice Space PlaDning EngiJW1:l'S.

138. As deacribed in the AnicJe XU of the AT"T Apeement, upon receiving written

notification of the availability~ physicll collocation spICe from Ameriteeh, the requesting carrier

must send writtell wrificatioD that it IIi1l mquUa ach co1location spICe~ on the Cll'lier'a

application for which IpIlce is available. This writteIl DOtificatioo is the requeating carriers firm

order for service for each collocation apace requested. Central OffICe Build Out (COBO)

modifications and additions to apace described in the proposal do not beam until the appropriate

portion of the C~BO charge hu been paid. Delayed paymeDt of the COBO charge may delay the

actual service date. When Ameritech receives a firm order, it will conduct a pre-construction

survey for each zequesl to identify all modifications and work requiJed to provide the other carrier
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with the requested space. After the p~nstruetion survey, the requesting camer will make itself

available for a meeting with Ameriteeh.

139. After this meeting, the requesting carrier receives a written proposal concerning the

collocation space from Ameriteeh. This proposal details the associated requirements and the

charges required to meet the canier's specific request and the expected service date. The

requesting carrier must acknowledge acceptance of the charges in this written proposal by signing

it and retuming a copy to Ameriteeh.

140. Once the physical collocation amngement is in place, the collocator is responsible

for maintaining its own equipment

141. Ifsufficient space is not available to provide physical collocation, the customer is

notified and asked whether it desires to pursue a virtual collocation amngement

142. For virtual collocation, the Collocation Coordinator forwards the ASR to the

appropriate work groups within the network organization to determine available space, verify

equipment, fiber, and power needs, and arrange for a customer walk-through to ascertain fmal

requirements and extraordinary costs.

143. The Interoffice Facility Circuit Provisioning Center ("IFCPC") planner' receives an

initial copy of the request and is notified by the AIlS service center to create the necessary

collocation facility identification for billing purposes. The fiber"assignments and due date will be

provided to the pl'lJDeI' by the CoDocatiQll CoantiDator.

144. Critical dales, which typically~ negotiated, and the virtual collocation facility

circuit m~ provided within two weeks of the walk-through. The service representative issues

the service order within two houri of~ of such information.

145. The interconnector's fiber is inventoried in the TIRKS database using the em
codes for the intelCOllDCCtOr's AC'IL location and the virtual collocation code is estabHsbed for the

intereormector.

146. A tie cable inventory is created in TIRKS for each intereonneet.or's location. The tie

cable is used as the Connecting Facility Assignment ("CFA") on other service requests that are to
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be cross-connected to an interconoector's collocated equipment. The tie cable provides the central

office technician with the LOX, DSX. or MOF location needed to cross-connect the other services

to the int.ereol1DeCtOr's collocation service.

147. When the service representative obtains this information, the customer is notified

with respect to the equipment bay. relay rack, CFA database information, maintenanee circuit ID

and provisioning data.

148. Once the virtual collocation amngement is in place. Ameriteeh is responsible for

providing maintenance equivalent to that which Ameriteeh provides to itself and other customers.

If Ameriteeh is not famiUar with the collocator's type of equipment in that particular collocated

office. the customer must provide Ameriteeh with training particular to that equipment, or ·walkW

AmeriteCh technicians through the maintenance procedures which may be required when trouble is,

reported. If the customer does not provide such training directly. Ameriteeh may contraet for the

training and bill the collocator on a cost basis.

149. Due to the variations in wolk required to provide the necessary capabilities in any

particular offICe. installation intervals for collocation cannot be determined on an across-the-board

basis. but must be uegotiated.

ISO. The process for reservation of physical collocation space is described in the AT&T

Agreement (Section 12.9).

IS 1. Ameriteeh allows teIecommunicatioas carriers to collocate. in the case of physical

collocation, or to Jeue to Ameriteeh for $1.00, in cue ofvirtual collocation, Netwolk Equipment

Building Standards (NEBS) approwd transmission equipment~ for them to interconnect

with Ameriteeh or to ICCaS unbundled DetWOIk clemans.

1S2. Ameritee:h hu substantial experieDce providing collocation space to other canien.

In 1995 and 1996. Ameriteeh has processed over 400 collocation orden for requests throughout

Ameriteeh's five state region. Ameritech bas met the joindy negotiated service dates for these

services.Ameritech hu also added Ameritech Calttal 0tT1Ce Inta'COnnection (ACOI) to its service

offering in 1996 to comply with the FCC Order and Rules. Ameriteeh bas received over 30 orders
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for the additional service offering (AeOI) and is worldng these requests in the same timely manner

in which it has provided Ameritech Virtual Optical Interconnection Service (AVOIS) in the past

Orders for AVOIS have increased over 17~ in 1996 from 1995, and Ameritech has Dot had a

single customer escalatiOD due to iDsgUadOll interYals.

VL CHECKLIST ITEM (:Il): INTERIM NUMBER PORTABB.ITY

153. Since interim Dumber portability will only be provided as a transitional service until

10Dg-term database Dumber portability is deployed. it is important that any interim method of

Dumber portability (i) be technically feasible, (ii) be available DOW, (iii) Dot result in significant

additional costs, and (iv) port numbers with a minimum of loss of functionality. As the FCC

found in its Telephone Number Portability First Ordel", CC Docket 95-116, July 2, 1996, '110.

RCF and DID meet this criteria. and may be deployed to satisfy a LEe's duty to offer interim

Dumber portability. Accordingly, in the AT&T Apeement (Sections 13.2, 13.3, 13.4, and 13.5),

Ameriteeh offers ReF (-SPNP - Remote-) and DID ("SPNP-Direct"), as well as LERG

reassignment (also called NXX Migration) as interim Dumber portability options. Ameriteeh's

offering of these three INP options has been approved by the Commission.

154. SPNP-Remote is provided using the same type of ceDtral office feature used to

provide Remote Call Forwarding service. To provide Dumber portability, the eDd users previous

telephone exchange senice is discontinued, and die telephone Dumber associated with that service

is reused as part of the SPNP-R.emote JerVice. The telecommunications carrier to whom the

Dumber is to be ported uaips one of its own telephone Dumbers to be associated with the

exchange services it provides the end user. Ifa call is directed to the Dumber formerly associated

with the senice Amtrirech provided cbe end user, SPNP·Remore is programmed to originate a new

call to the Dumber ISped by the newte1ecomm~ carrier. The call is thea routed over the

end office integratiOD trunks to that canier.

155. RCF can effectively serve customers who receive many simultaneous calls to one

Dumber by adding additional call paths to the ported telephone Dumber. This additional call path

feature is available today with SPNP-Remote.
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156. Ameriteeh also offers SPNP-Direct (sometimes referred to as flexible DID-type

service). SPNP-Direct is provided by using the same features that are used today to provide DID

PBX trunks. In order to use SPNP-Dir=t, the requesting cmier must first establish a direct trunk

group from the Ameriteeh end office serving the end user customer to the requesting carrier's

switch. Once the trunk group is in place. the end user's service can be discontinued. and the

number formerly associated with that exchange service can be added to the numbers associated

with the requesting canier's trunk group. Any call directed to the number formerly associated with

Ameriteeh's service will be completed to the requesting carrier's switch via the DID-like trunk

group. Prior to connecting the can. Ameriteeh's switch sends the actual number dialed to the

telecommunications canier's switch so that the telecommunications carrier can route it to the

appropriate end user's eXchange service.

1S7. Ameriteeh today offers SS7 signaling with SPNP-Remote and has developed.

market-trialed, and added SS7 signaling on trunks for Brooks Fiber which normally use MF

signaling for SPNP-DUect (6eJdble DID).

158. SPNP-Rcmote and SPNP-DiI=t are ordeml through the AUS service center. All

status and inquiries related to the service provisioning and mainteaance are hancDed by the NEeC.

Amerlteeh offers the ordering of SPNP-Remote and SPNP-Direct via fax or an electronic data

intaebange (BOI) format. The ED! fcmw is curr=tJy used throughout Ameriteeh for the ordering

of resold excbanp Jervices. Both pre-ordering and ordering fuDctions are suppon.ed through the

use of this interface. Requests for mabuenance or mpair of SPNP-Remote and SPNP-Direct may

be initiated usiDa the industry IWlclard -electronic bonding- interface (BBl). The EBI

electronically provides confirmation of receipt, status. and notifICation that the case has been

resolved.

IS9. Tbe intervals for provisioning Dumbers UDder transitional number portability are as

follows:
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